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Job Description


Job Title: Respitality Worker

Job Purpose: The Respitality Worker will develop and deliver Respitality as part of Carers of East Lothian’s short breaks offer, helping unpaid carers take valuable time away from their caring responsibilities. Respitality combining “respite” and “hospitality” is a national scheme coordinated by Shared Care Scotland that connects carers with free breaks donated by hospitality, tourism and leisure businesses, from overnight stays and afternoon teas to event tickets and wellbeing activities. The postholder will bring the scheme to life locally by building strong relationships with businesses, securing suitable donations and working with carers to match breaks to their circumstances and preferences. This is an exciting, people-focused role requiring creativity, persistence and excellent communication, with the opportunity to make a practical difference by helping carers rest, recharge and feel recognised and valued.

Line Manager: Innovation and Improvement Manager

Main Duties

· Re-establish, champion and promote Respitality as a valued part of Carers of East Lothian’s short breaks offer.
· Build relationships with local hospitality, tourism and leisure businesses, approaching at least one new business each month to secure donated breaks.
· Work with carers to understand their circumstances, preferences and support needs; match them with suitable local or national breaks and assist with bookings, donor communication and referrals where required.
· Develop partnership working with East Lothian Young Carer Service and colleagues to extend appropriate opportunities to young carers and families and, where helpful, combine breaks with other grants.
· Maintain accurate records of enquiries, donations, matches, outcomes, feedback and impact, and provide regular statistics and progress updates for funders and stakeholders.
· Ensure delivery complies with GDPR, confidentiality, safeguarding procedures and organisational policies.
· Contribute to the Respitality Delivery Network, maintain contact with Shared Care Scotland, and support related carer-friendly initiatives including Carer ID Card, Carer Positive and Think Carer training.
· Undertake other reasonable operational duties consistent with the purpose and level of the post.



Person Specification

	Criterion
	Essential
	Desirable

	Qualifications

	HNC/SVQ in hospitality, tourism, events or marketing; a qualification or training in sales, marketing or business development; or a qualification in community development. Or equivalent experience.
	
	*

	Skills and Attributes

	Clear communication skills: able to communicate clearly and confidently in writing and in person
	*
	

	Proactive relationship-building with businesses: confident initiating contact with new businesses, making the case for support and maintaining ongoing donor relationships.
	*
	

	Person-centred practice: able to understand each carer's circumstances and preferences and match them with a break that is genuinely right for them.
	*
	

	Prioritisation and self-management: able to work independently, manage a varied workload and keep delivery on track against targets and deadlines.
	*
	

	Collaborative team working: able to work constructively with CoEL colleagues, contributing to a shared team effort alongside external partnership work.
	*
	

	Experience

	Record-keeping and digital skills: confident maintaining accurate records in a CRM or similar system and using Microsoft Office and other digital tools to evidence outcomes and support reporting.
	*
	

	Experience securing business or donor support: able to approach and persuade businesses to donate breaks and communicate the impact of their support back to them.
	
	*

	Experience of community engagement or outreach: able to engage carers, families and the wider community to raise awareness of Respitality and encourage take-up.
	
	*

	Knowledge

	Understanding of unpaid caring: able to recognise the impact of caring responsibilities and support carers sensitively, respectfully and without judgement.
	
	*

	Knowledge of the local hospitality, tourism or leisure sector: able to identify potential local business supporters and understand how donated breaks can be developed in ways that work for carers and participating businesses.
	
	*

	Other

	GDPR and confidentiality awareness: able to handle sensitive personal information appropriately and in line with organisational procedures.
	*
	

	Full, clean driving licence.
	
	*




Main Conditions of Service 
  
Employer	Carers of East Lothian (CoEL) 
Hours	24 hours per week.  Part-time  staff’s salary and benefits are calculated pro-rata based on fulltime of 35 hours per week.  Work pattern over the week flexible subject to agreement. 
Salary	Current salary scale Grade 4, Junior Support Worker £28,376.58 
Benefits	CoEL will match up to a 6% pension contribution and offer very flexible working arrangements. 
Holidays	Equivalent  to 35 days (25 days leave plus 10 public holidays taken flexibly) full time. 
Funding / Duration         This post is funded through our contract with Shared Care Scotland to deliver East Lothian Respitality Service which is funded for a 6-month period with the possibility of extension. 
Location	Office-based for induction period within East Lothian Community Hospital in Haddington. Beyond induction, a hybrid mix of remote and onsite working can be considered.
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